
 
The Employee Assistance Program and Beneficiary services (“Services”) available under MyLibertyAssistSM are provided 
by Bensinger, DuPont & Associates.  Liberty Life Assurance Company of Boston does not insure or administer these 
Services and makes no representations regarding the applicability of the Employee Retirement Income Security Act of 
1974 (ERISA) to these Services. Employers should consult with their own legal advisors. 

Liberty Mutual Group Benefits 
 

MyLibertyAssistSM 
 
Employees covered under Group Long Term Disability and Group Life Insurance Policies issued 
by Liberty Life Assurance Company of Boston are eligible for MyLibertyAssistSM assistance 
services provided by Bensinger, DuPont & Associates. 
 
MyLibertyAssistSM: Employee Assistance Program (EAP) 
 
MyLibertyAssistSM EAP services are available to employees covered by your insured LTD 
program.  

 
To access MyLibertyAssistSM EAP 

Online: www.bensingerdupont.com/MLA   password: MLASSIST 
Telephone: 1-877-695-2789 (1-877-MYLBRTY) 

 
MyLibertyAssistSM: Beneficiary Services 
 
MyLibertyAssistSM Beneficiary Services are available to employees covered by your Group Life 
Insurance program. These services are available to beneficiaries and current employees 
selecting an accelerated benefit option* for a period of one year. Contact information will be 
provided to the beneficiary/claimant after the claim has been filed with Liberty Mutual. 

Grief Financial Legal 
 
24/7 telephonic access to 
counselors 
 
Face to face sessions& 
 

 
Toll free information line 

- Credit  
- Taxes 
- Debt 
- Request educational material  

 
Financial counseling sessions 

- Scheduled phone counseling 
session and financial worksheet 
review 

 
Assistance from attorneys  

- Face to face or telephonic 
working sessions& 

- 25% employee discount on 
additional services 

 
Assistance with: 

- Wills 
- Trusts 
- Estates 

*If this option is included with your Life coverage 
&Beneficiaries and covered employees are eligible for a combined total of five (5) grief and/or legal sessions 

 
To access MyLibertyAssistSM Beneficiary Services 

Telephone: 1-866-685-6236 (1-866-68LMBEN) 

Counseling Financial Legal Family 
 
5 face to face sessions  
 
Telephonic assistance 

- Available 24/7 
- Marital/Family  
- Personal  
- Alcohol/Drug abuse 
- Stress/Anger  
- Death and dying  

 
Also available 

- Telephonic employer 
consultation  

- Online access to 
information 

 
Toll free information line 

- Credit  
- Taxes 
- Debt 
- Request educational 

material  
 
Financial counseling 
sessions 
 

- Scheduled phone 
counseling session and 
financial worksheet 
review 

 
Assistance from 
attorneys  
- 30 minute telephonic 

or face to face 
session  

- 25% employee 
discount on additional 
services 

 
Assistance with: 
- Document 

preparation 
- Divorce/separation 
- Real estate 
- Civil matters 

 
Access to information: 

- Child care 
- Elder care 
- Adoption  
- Education 

 
Telephonic assistance 

- 30 minute telephonic   
session  

 
Web access: 

- Available 24/7 


