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presentations, and a 2-day vendor fair, attendees had many learning opportunities from which to choose. We’d like to 
recognize all those who contributed to the OHECC 2004 program:

• Our corporate sponsors:
Platinum:  NEC Business Solutions, Signature Technology Group, Sungard SCT
Gold:   AdvizeX Technologies, B&J Photo, Cisco Systems, Core Integration Partners, DARS, 

Kana, MPC Solutions, Sun Microsystems, Inc.
Silver:  Anixter, Inc., Aptigent LLC, Apple Computer Inc., DSG, Foresight Technology Partners, 

Gateway Computers, Hewlett-Packard, Information Builders Inc., TELAID. TippingPoint 
Technologies

• Keynote speaker Kenneth C. Green of the Campus Computing Project
• General session speaker David E. Freel of the Ohio Ethics Commission
• All who participated as presenters, poster session presenters, and roundtable moderators (see pages 3-4)
• The many Miami volunteers who contributed to planning and staffing the conference (see page 5)
• The OHECC program committee (see page 3)
• All who attended OHECC 2004

Thanks for making OHECC 2004 a success. We hope you will participate in OHECC 2005!
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OHECC News - Summer 2004 

Thanks to All Who Participated in OHECC 2004!

Join the OHECC Information Distribution List
Want to receive information about future OHECC conferences and other educational opportunities hosted by 
universities throughout the state? The OHECC planning committee has suggested creating a LISTSERV list to 
facilitate distribution of this type of information and Miami has agreed to host it.  Now all it needs are subscribers!

You can join the OHECCinfo LISTSERV list by sending an e-mail to LISTSERV@LISTSERV.MUOHIO.EDU with 
“subscribe OHECCINFO” in the body.  

Please feel free to share this information with others in your institution.

Thanks to all who planned, presented at, and attended 
OHECC 2004! Attendees have consistently reported 
that they found great value in the presentations 
and opportunities for dialogue with colleagues and 
vendors. 

For a look back at OHECC 2004, check out the newly 
released conference slideshow! (The slideshow is 
available online at http://www.muohio.edu/OHECC/.) 

With 27 breakout sessions organized into 4 
conference tracks, 14 roundtables, 7 poster session 
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Best Presentation in Track Awards

New to OHECC in 2004: “Best 
Presentation in Track” awards. 
These were given for the top-
rated presentation in each of 
the 4 conference tracks based 
on evaluations by session 
attendees.

The “Best Presentation in Track” 
awards were presented at the OHECC 2004 closing 
luncheon. Congratulations to those who gave the 
winning presentations!

• Management, Leadership and Soft Skills 
IT Project Management in Higher Education 
Micah Cooper, Manager, Computing 
Resources, Miami University School of 
Engineering & Applied Science 
Debra Allison, Executive Assistant to the Vice 
President for Information Technology (interim), 
Miami University

• Training and Support 
“WINGS” WSU Information, News and Group 
Services Portal Implementation, Training and 
Support 
Mary Clem, Help Desk Manager, Wright State 
University 
Denise Anderson, Sr. Help Desk Analyst, 
Wright State University 
Amy Newsome, Senior Documentation 
Specialist, Wright State University

• Teaching and Learning 
Real World Technology for a Virtual Generation 
Glenn Platt, Director, Interactive Media 
Studies, Miami University

• Technology and Infrastructure 
Educational Presentations from the Middle of 
Nowhere 
Alan Escovitz, Ph.D., Director of External 
Affairs, The Ohio State University 
Gabe Moulton, Technology Engineer, The 
Ohio State University  
Megan Troyer, Video Conferencing Specialist, 
The Ohio State University and OARNet 
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OHECC 2004 “Grand” Door Prizes

Thanks to the generosity of several of our 
sponsors, door prizes jumped to a whole 
new level at OHECC 2004! “Grand” 
door prizes awarded at the OHECC 
2004 closing luncheon included:

• Two Tablet PCs donated by 
NEC Business Solutions

• An “All-in-One” computer 
donated by MPC Solutions

Congratulations to the winners:  Dan White of Shawnee 
State University, Tom Perry of Ohio University, and Joan 
Orr of Denison University.

OHECC’s Neighbor KHECC Offers To Host 
Conference This Fall
Northern Kentucky University is 
pleased to host “Breaking Down 
Barriers:  A Post-Secondary 
Education Technology 
Conference in Kentucky” to 
be held Thursday, Sept. 30 to 
Friday, Oct. 1, 2004. 

OHECC attendees and their colleagues are invited to 
participate. For more information about the conference, 
please see the Breaking Down Barriers web site at http://
khecc.nku.edu.

Gearing up for OHECC 2005 (a one-day 
conference)
Shawnee State University will be hosting OHECC 2005 
next April - the dates and location will be announced soon.
In recognition of the extremely busy schedules facing 
higher education IT organizations, OHECC 2005 will return 
to the traditional one-day format with breakout sessions 
the afternoon of the first day and roundtable sessions the 
following morning.

Planning is underway for this event and the program 
committee wants your input. If you have suggestions 
about what you’d like to see (or not see) in OHECC 
2005, please share them with us by sending an e-mail to 
OHECC@muohio.edu.
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OHECC Program Committee for OHECC 2005
Because the next two OHECC host schools (Shawnee State and Ohio State) were already on the program committee, 
much of the program committee membership will remain the same for OHECC 2005 . . .

Breakout Session Presenters:
 
Mike Alexander
Director - Systems Operations
University of Cincinnati

Chris Allison
Senior Systems Engineer
Miami University

Debra Allison
Executive Assistant to the Vice President for 
Information Technology (interim)
Miami University

Denise Anderson
Sr. Help Desk Analyst
Wright State University

Joseph Aulino
Associate Vice President and CTO
Kent State University

Bob Black
Senior Support Desk Analyst
Miami University

Kathleen Brinkman
Assistant Director for Support Services (in-
terim)
Miami University

Mike Brockney
Manager of Sales Engineering
Bluesocket

Mary Clem
Help Desk Manager
Wright State University

Micah Cooper
Manager, Computing Resources, School of 
Engineering & Applied Science
Miami University

Edwin Cornelius III
President
Cornelius & Associates, Inc.

Judy Davis
Assistant Manager - Configuration Management
The Ohio State University

Robert Dixon
Chief Research Engineer
The Ohio State University and OARNet

John Ellinger
Director - OIT Operations
The Ohio State University

Jason Elwood
Director, DARS
Miami University

Alan Escovitz
Ph.D., Director of External Affairs
The Ohio State University

Dan Goodman
Systems Engineer
The Ohio State University

Cable Green
Director of Technology
Ohio Learning Network

Tim Gruenhagen
Manager, Data Communications and Networking
Miami University

Yasser Hannush
Senior Product Manager
Navini Networks

Bob Hogle
Director, University Network Department
The University of Toledo

Continuing members:

•  Dan White, Shawnee State University 
•  Cathy Bindewald, Ohio State University 
•  Bill Shepard, Cleveland State University 
•  Leslie Smith, Miami University 
•  Verne Smith, Wright State University 

New members:

•  Sherri Powell, Shawnee State University 
•  New member from another institution needed! 

Retiring members:

•  Debra Allison, Miami University 
•  Jr. King, Ball State University (Host of OHECC 2002)

OHECC 2004 Breakout Session Presenters, Poster Session Presenters, and Roundtable 
Moderators

Scott Johnson
Systems Manager - Configuration Manage-
ment,
The Ohio State University

Joe Kielczewski
Director of College Computing, College 
of Business Administration, Educational 
Information Technology (EIT)
University of Toledo

John Kinne
Assistant Director for Technical Services
Miami University
 Jeff Klaubert
Security Specialist
Cisco Systems

Robert McKenney
Adjunct Assistant Professor and Director
The Ohio State University

Brian Means
Distributed Programmer
Ball State University

Susan Metros
Professor, Deputy CIO and Executive 
Director of eLearning
The Ohio State University

Gabe Moulton
Technology Engineer
The Ohio State University

Tim Mueller
Director, Luminis and Campus Pipeline 
Solution
SunGard SCT Inc.

Amy Newsome
Senior Documentation Specialist
Wright State University
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Breakout Session Presenters (cont):

John Osuyos
Central Regional Manager
Redline Networks, Inc.

Kyle Parker
Distributed Programmer
Ball State University

Peter Phillips
Director, Operations & Technical Support
Cleveland Sate University

Dave Pickens
Enterprise Architect, Academic and Research 
Computing
Sun Microsystems Inc.

Glenn Platt
Director, Center for Interactive Media Studies 
and Professor of Marketing
Miami University

Ilee Rhimes
Chief Information Officer
The Ohio State University

Mike Rider
Expert Data Analyst
Core Integration Partners

Kay Roman
Consultant
Cornelius & Associates, Inc.

Lisa Santucci
Electronic Information Services Librarian
Miami University

Fred Siff
Vice President and CIO
University of Cincinnati

Joe Simpson
Coordinator, Network Services
Miami University

Doug Sinnott
Senior Network Administrator
The University of Toledo

Kevin Stacy
National Sales Manager
Signature Technology Group, Inc.

Chris Starkey
Program Coordinator, IMS
Miami University

Sai Subramanian
Vice President, Product Management and 
Strategic Marketing,
Navini Networks 

Megan Troyer
Video Conferencing Specialist
The Ohio State University and OARNet

Rob Withers
Assistant to the Dean & University Librarian
Miami University

Sheila Wright
Vice President, Sales Consulting
KANA Software Inc.

Jen-chien Yu
Electronic Information Services Librarian
Miami University
 

Poster Session Presenters:  

Britt Carr
Teaching Technologies Coordinator
Miami University

Elizabeth Chalker
Area 351
Miami University

Terry Lewis
Program Coordinator
Ohio Supercomputer Center

Kyle Parker
Distributed Programmer
Ball State University
 Laura Phillips
Distributed Systems Programmer/Analyst
Ball State University

Christian Ratterman
Area 351
Miami University

Kevin Wohlever
Ohio Supercomputer Center

Todd Wulfhorst
Senior Microsystems Consultant
The Ohio State University
 

Roundtable Moderators: 

Debra Allison
Executive Assistant to the Vice President for Infor-
mation Technology (interim)
Miami University

Virginia Barger
Technical Services Specialist
Miami University

Bob Black
Senior Support Desk Analyst
Miami University

Britt Carr
Teaching Technologies Coordinator
Miami University

Beverly Compton
Coordinator, Training and Educational 
Support for Technology, Middletown 
Campus 
Miami University

Kent Covert
Manager, Network Applications
Miami University

William Custer
Assistant Director, Information Systems 
and Services (acting)
Miami University

Tim Gruenhagen
Manager, Data Communications & 
Networking
Miami University
 Leah Hensley
Senior Microcomputer Support Analyst
Miami University

Gail Johnson
Manager, Area 351
Miami University

John Kinne
Assistant Director, Technical Services
Miami University

Brad Myers
Coordinator, Computer Services, School 
of Fine Arts
Miami University

Kathleen Robinson
Operations Manager, Support Desk
Miami University

Margaret Sander
Manager, Administrative Support
Miami University

Phyllis Wykoff
Manager, Student Systems
Miami University
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Identity (aka “Cool Stuff”) Committee 
Aileen Engel
Ginger Barger
Judy Austin
Karon Selm
Rhonda Jacobs
Sue Sargent
Taryn Norviel

Meals
Randy Hollowell
Karin Hill
Dan Johnson
Sara Udstuen

Conference MC
Randy Hollowell

Sponsor Program Coordinators
Tom Montgomery
David Schaefer

Entertainment
Aileen Engel
Neil Falda
Holly Gage
Karin Hill
Randy Hollowell
Dan Johnson
John Kinne
Brad Myers
Peggy Sander
Kim Schmidt

Networking/Technical Support
Dave Beitz
Hao Doan

 Materials Preparation
Joyce Buttery
Pam Dean
Cheryl Henry
Damien Howley
Cathy Mcvey
Leslie Smith
Sara Udstuen
Print Center

On-site Registration 
Judy Austin
Ginger Barger
Shanti Coimbatore
Taryn Norviel
Geri Sue Sandor
Sue Sargent
Karon Selm
Sandy Wright

Financial Management

Beth Farthing Moore
Leslie Smith

Web site/Online registration
Joyce Buttery
Aileen Engel
Scott Herman
Damien Howley
Leslie Smith

Name the Conference Winner

Rhonda Jacobs
Winning name: Technology: Teaming with Possibilities
 

Miami OHECC 2004 Committees


