
Debra Allison

Interim Vice President for 

Information Technology

Sandy Wright

Assistant to the VP

Bill Miley

Senior Director, Enterprise 

Information Systems

Cathy McVey

Senior Director, Strategic 

Communications & Planning

Robert Howard

Assistant VP for Academic and 

Institutional Technology Support

Joe Bazeley

Information Security Officer

Alan Ferrenberg

Associate VP for Business and 

Infrastructure Services

Kathie Brinkman

Strategic Planning 

Officer

Vacant

Sr. Web and 

Publications Coordinator

Randy Hollowell

Training and 

Publications Coordinator

William Custer

Information Security 

Policy Manager

Sean Poley

Planning & Policy 

Coordinator
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Chris Worley

IT Project & Portfolio 

Officer

Change in Title

Change in Title and Responsibilties

Change in Responsibilities

Change in Reporting Line Only

Janelle Settles

Sr. Clerical Assistant

Linda Sabatelli

Project Manager

Mary Beth Dillon

Project Portfolio 

Manager



William Miley

Senior Director, Enterprise Information 

Systems

Sandy Keller

Administrative Assistant

Phyllis Wykoff

Assistant Director, Business 

Intelligence Center

Kent Covert

Assistant Director, Application 

Services

David Schaefer

Systems Coordinator

Dan Johnson

Systems Coordinator

Dirk Tepe

Systems Coordinator

Change in Title

Change in Title and Responsibilties

Change in Responsibilities

Amy Goll

Systems Analyst

Doug Price

Data Modeler

Brian Simms

Sr. Systems Analyst

Judy Bolser

Data Support Analyst

Ramon Aguila

Systems Analyst

Karthik Gopalasamy

Systems Analyst

Brian Holbrock

Sr Systems Analyst 

Manish Chaturvedi

Programmer & Analyst

Robert D. Johnson

Applications Analyst

Cathy Stamper

Systems Analyst

Sam Arockiasamy

Applications Analyst

Suzanne Brack

Systems Analyst

Jessie Fernandes

Applications Analyst

Don Kidd

Sr Systems Analyst

Susan Scott

Applications Analyst

Vacant

Applications Analyst

Alan Clift

Applications Analyst

Amy Eldridge

Sr Systems Analyst

Paul Glotzbecker

Systems Analyst

David Weaver

Applications Analyst

Change in Reporting Line Only

Vacant

Systems Analyst

Vacant

Administrative Support 

Analyst

Vacant

Administrative Support 

Coordinator

Premila Magimai 

Sagaya

Systems Analyst

Meena Kandasamy

Systems Analyst



Alan Ferrenberg

Associate Vice President for 

Business and Infrastructure Services

Geri Sue Sandor

Administrative Assistant

John Kinne

Director, Enterprise Systems and 

Operations

Chris Bernard

Director, Network Engineering & 

Telecommunications

Beth Farthing Moore

Director, IT Business & Administrative 

Services

Donna Amrhein

Budget Analyst

Lisa Boggs

Administrative 

Assistant

Peggy Sander

IT Acquisition & 

Licensing Officer

Leah Tuscany

IT Services Personnel 

Manager

Bev Blevins

Asst. Mgr, Telecom

Tim Gruenhagen

Manager, Network 

Engineering

Security Engineering

 

Dave Beitz

Manager, Network 

Services

Carrie Ledford

Manager, Enterprise 

Systems

Chris Allison

Manager, Quality Control & 

Facilities

Mike Ritcher

Manager, Enterprise 

Systems

Kim Collins

Asst. Manager, QC & 

Facilities

Steve Bradley

Network Security 

Specialist

Connie Johnson

Data Security Analyst

Dennis Schwind

Security Engineer

Darrell Lewis

Field Services Spec.

Chip McDaniel

Network Infra. Tech.

Terry Ruff

Field Services Spec.

Gary Young

Video Engineer

Mike Bowling

Sr. Network Engineer

Mark Chouteau

Network Engineer

Tom Clark

Network Installation 

Specialist

Joe Simpson

Sr. Network Engineer

Frank Skelly

Network Engineer

Valerie Garnett

Sr. Program Asst.

Jill Messner

Telephone Operator

Rhonda Perucca

Telephone Operator

Marcia Reece

Telephone Operator

Sabrina Stanifer

Accounting Technician

Vacant

Telephone Operator

Heather Vollmer

Program Assistant

Mary Van Winkle

Telephone Operator

Holly Gage

Systems Admin II

Josh Hoskins

Systems Admin II

Clark Mumaw

Systems Admin II

Ladd Russell

Systems Admin II

John Shafer

Master Network 

Control Tech

Vacant

Assoc. Sys Admin

Steve Beckman

Sr. Systems Admin

Jake Bowers

Assoc. Sys. Admin

Dean Harris

Sr. Database Admin

Scott Herman

Sr. Database Admin

Tony Kinne

Asst. Manager, NOC

Frank Luo

Systems Admin II

Steve Moore

Sr. Systems Admin

Robin

Systems Admin II

Mike Supinger

Systems Admin II

Vacant

Security Engineer

Change in Title

Change in Title and Responsibilties

Change in Responsibilities

Change in Reporting Line Only

Information Security 

Officer



Robert Howard

Assistant VP

AITS

Betsy Kreger

Administrative

 Assistant

Bob Black

 Assistant Director 

Support Desk

Micah Cooper

Director 

Advanced Technology 

Partnerships

Len Ewen

Operations Manager

Support Desk

Kathie Robinson

Operations Manager 

Support DeskRicki Davidge

Operations Mgr. 

 IT Ptnrshps

Leah Harris

Operations Mgr.
Adv.  Client Tech

Tim Reisert

Manager Class. 

Tech Svcs

David Woods

Assistant Director Research 

Computing Services

Gail Campbell

Manager Advanced 

Learning Tech

Vacant

Mgr of Learning 

Technology Center

Change in Title

Change in Title and Responsibilties

Change in Responsibilities

Change in Reporting Line Only

Service 

Management 

Team

Judy Austin

Technology Support 

Analyst

Gabe Campbell

Technology Support 

Analyst

Vacant

Senior Technology 

Support Analyst

David Scoville

Technology Support 

Analyst

Joshua Smith

Technology Support 

Analyst  

Vacant

Senior Technology 

Support Analyst

Adam Licata

Senior Technology 

Support Analyst

Bryan Powell

Technology Sup. 

Coordinator  Altiris

Andrew Troy 

Technology Support 

Analyst

Vacant

Technology Support 

Coordinator

Vacant

Software Licensing 

Coordinator

Ricardo Maduro

Classroom Tech 

Support Specialist

Randy Mikesell

Coordinator, 

Classroom Fac.

John Moore

Supervisor, Audio 

Visual Svcs.

Bob Parker

Supervisor, Media 

Distribution

Tim Schroeder

Classroom Tech 

Support Specialist

Larry Wilson

Supplies Assistant

Vacant

Classroom Tech 

Support Specialist

Michael Beck

Support Desk 

Coordinator 

Janet Elliott

Support Desk 

Coordinator

Dave Ensor

Senior Support Desk 

Analyst

Dave McIntosh 

Senior Support Desk 

Analyst

Ginger Barger

Student Coordinator

Glenn Ellerbe

Senior Support Desk 

Analyst

Jeff Gutowski

Hardware Support 

Technician

Craig Rollins

Hardware Support 

Tech.

Robert Adams

Hardware Support 

Tech.

Pam Eichler

Sr. Technology 

Support Specialist

Neil Falda

Senior Support Desk 

Analyst

Pete Ferris

Support Desk Analyst

Hal Gindele

Network Control 

Technician

Michael Good

Support Desk Analyst

Rick Ohl

Support Desk Analyst

Patrick O’Malley

Support Desk Analyst

William Roi

Support Desk Analyst

Karen O’Hara

Knowledge Base 

Coordinator

Tim Ward

Support Desk Analyst

Adam Baumgartner

Digital Media 

Developer

Brenda Boyd

Instructional Design 

and Tech Spec.

Suzanne Gord

Instructional Design 

and Tech Spec.

Ibrahima Poda

Instructional Design 

and Tech Spec.

Vacant

Senior Digital Media 

Developer

Tom Luo

Instructional Design 

and Tech Spec.

Jens Mueller

Senior Research 

Comp. Specialist

Jon Patton

Sr. Research Comp. 

Specialist

Greg Reese

Sr Research Comp. 

Specialist

Kristin Kieffer

 Assistant Director IT 

Communications

Vacant

Media Production 

Supervisor

Barbara Banks

Customer Service 

Supervisor

Donna Circle

Copy/Print Serv 

Supervsr.

Pat Fagin

Copy/Print Coordinator

Cindy Hurley

Administrative 

Associate

Theresa Lumpkin

Copy/Print Coordinator

Sue Malinak

Technical Services 

Specialist

Jeryl Sims

Copy/Print Coordinator

Pam Dean

Graphics Specialist

Aaron Garrett

Web Design Specialist

Igor Osatuke

Senior Photographer

Jessica Rea

Web Design/Dev 

Specialist

Craig Rouse

Supervisor, Video 

Prod.

Jeff Sabo

Coord. Photo Services

Sara Udstuen

Supervisor, Graphic 

Design

Christina Videkovich

Senior Artist

Jeff Toaddy

Call Tracking Business 

Analyst

Jennifer Witt

Support Desk Analyst

John Hart

Senior Hardware 

Support Tech.

Dave Hampton

Customer Service 

Assistant

Kathy McCabe

Customer Service 

Assistant

Britt Carr

Instructional Design 

and Tech Spec.

Yvonne Yau

Digital Media 

Specialist
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